
Introducing SAM: 
Systal’s Secure AI 
Manager

SAM is Systal’s Secure AI Manager: a 
network and security management 
platform that creates a comprehensive, 
reliable network source of truth (NSoT) for 
your enterprise. This consolidated view 
strengthens visibility of your business 
environment, empowering your 
organisation to maximise assets, improve 
efficiency and reduce risk.
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Key features

IT infrastructure is the beating heart of every business. 
Yet many businesses are running at unnecessary risk by 
not having true visibility or understanding of their assets.

For enterprises, this challenge is amplified in 
multi-vendor environments. They are expected to:

Many enterprises struggle 
to gain an overview of 
their IT estate. 
Does yours?
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Key features

Integrate data into 
complex infrastructures.

Defend against 
vulnerabilities 
and cyber threats.

Reduce costs and 
drive efficiencies.

Meet strict 
compliance 
demands to avoid 
regulatory fines.

Maximise network uptime 
and performance.
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Fragmented tools and vendor-specific platforms hinder visibility, compliance, and 
service continuity, putting reliability and regulatory alignment at risk. Assets go 
unaccounted for, vendors work in silos and configurations shift unnoticed. As a 
result, vulnerabilities, compliance gaps, and operational risks hide in plain sight, 
waiting to trigger downtime, regulatory fines, or public incidents.

Enterprises require continuous monitoring and assessment to operate securely 
and efficiently. Without it, they expose revenue, trust, and reputation to 
unnecessary risk.

Where are your organisation’s blind spots?

The reality is many enterprises lack an integrated 
view of their IT assets. According to Flexera, just 
43% of IT professionals say their organisation has 
“complete visibility” across its IT estate and  
impact on business outcomes - down from 47% 
the year before. This shows visibility is not only 
limited, but declining. 

47% 2024 

Visibility is not only 
limited, but declining. 

43% 2025



Powered by generative AI and machine 
learning, SAM continuously monitors your 
entire network environment in real time. It 
recommends fixes before issues impact your 
business: resolving them faster and with less 
manual effort. With effortless multi-vendor 
integration, SAM enables enterprises to 
operate their vast network infrastructures 
effectively and at scale.

SAM combines continuous threat detection, 
enhanced automation, and unparalleled 

integrated access to historical network data. 
These capabilities deliver comprehensive 

regulatory compliance across critical 
frameworks while streamlining complex 

operations.

SAM is Systal’s Secure AI Manager: a network and security management platform that 
creates a comprehensive, reliable network source of truth (NSoT) for your enterprise. This 
consolidated view strengthens visibility of your business environment, empowering your 
organisation to maximise assets, improve efficiency and reduce risk.

Introducing SAM: Systal’s Secure AI Manager

The result is proactive monitoring and management. SAM predicts and prevents problems 
before they escalate, freeing your IT teams to spend less time fighting fires, and more time 
ensuring the smooth, secure and efficient daily operations of your network infrastructure. 
 
Delivering a single, consolidated view of your business environment, SAM supports smarter 
service management, stronger regulatory compliance, and greater business continuity. And if 
disaster strikes, SAM gets you back to a steady state as quickly and painlessly as possible. 

Improving accuracy and efficiency, SAM frees up time, funds and resources for your business to 
focus on strategic priorities and growth. This creates a more agile, cost-effective organisation, 
built to meet today’s demands and tomorrow’s opportunities.
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SAM: 
A Unified 
View of 
Your 
Network 
Estate 



SAM integrates effortlessly with your existing systems and 
suppliers, preventing the cost and complications of forced 
transformation. It eliminates blind spots created by vendor 
silos, ensuring c strategy is driven by business needs, not 
supplier limitations. Supporting ITSM platforms such as 
ServiceNow, SAM prevents vendor lock-in and scales easily 
across multi-vendor environments.

SAM provides proactive, automated monitoring, measuring 
your IT infrastructure against relevant policies and 
standards to keep your organisation audit-ready every day. 
Preloaded with industry, national and region-specific 
frameworks such as DORA, HIPAA, GDPR, PCI DSS, NIS2 
and ICO, SAM scans your network daily to deliver full 
compliance across all devices. It prevents costly 
compliance failures, reduces team burden, and supports 
scalability by keeping your organisation aligned with 
evolving regulations.

Automating operations, SAM reduces overheads, manual 
effort and downtime. AI-enhanced insights elevate 
engineer efficiency, enabling a more agile and 
cost-effective business. Resolving issues in seconds instead 
of weeks, SAM frees your teams to focus on innovation, not 
administration.

SAM continuously scans your infrastructure for 
vulnerabilities. Identifying potential concerns before they 
become problems, SAM highlights red flags such as 
unauthorised network devices and misconfigurations, 
keeping you ahead of threats. 

SAM provides real-time and historical insight into network 
security performance. It equips your teams with actionable 
intelligence and the tools they need to stay ahead of 
evolving cybersecurity threats, drastically cutting the time 
and cost of incident response.

Every second counts when risk can cost millions. SAM’s 
low-code automation delivers workflows and 
recommendations that reduce errors and accelerate 
response. Quickly assessing and prioritising potential 
concerns, SAM resolves incidents before they escalate.

Seamless Multi-Vendor 
Integration

Enhanced Regulatory 
Compliance 

AI-Enhanced Efficiency 

Proactive Security 

Augmented Network 
Security Insights

Rapid Issue 
Resolution

SAM provides intelligent, adaptive IT management that integrates seamlessly with your 
enterprise estate. It enhances efficiency, reduces risk, and protects both reputation and revenue. 
With secure, expert oversight of your multi-vendor IT estate, your organisation can operate with 
confidence and resilience.

Key features
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Why SAM?

Reduced Downtime: 
SAM minimises security breaches and network outages. 
It pre-emptively addresses security risks and network 
issues, minimising outages and costly downtime, 
supporting a more stable and consistent operation.

Reputation Safeguards
SAM safeguards against financial, operational and 
reputational damage caused by security and compliance 
incidents.

Resource Efficiencies
SAM’s multi-vendor capabilities mean enterprises can 
continue making the most of their existing equipment, 
unburdened by costly, unplanned transformations. It saves 
time and money, allowing organisations to effectively scale 
their network infrastructure for future IT demand.  

Accelerated Digital 
Transformation
By freeing time and resources, SAM lets your business focus 
on strategic functions. Acting as a strategic partner, it 
embeds AI across systems and processes to accelerate 
enterprise-wide digital transformation and unlock 
competitive advantages. 

Cost Efficiencies
SAM consolidates estate-wide insights into a single, 
intelligent view. It improves efficiency, optimises resource 
allocation, reduces IT spend, and delivers measurable ROI.

Enhanced Decision-Making
SAM translates complex network and security data into 
simple, decision-ready insights. Executives gain a single view 
of risks, vulnerabilities, and compliance posture, improving 
efficiency and productivity by enabling swift decision 
making. Teams can then focus on the priorities that drive 
growth and transformation.

Reduced Downtime
SAM minimises security breaches and network outages. It 
pre-emptively addresses security risks and network issues, 
minimising outages and costly downtime, supporting a more 
stable and consistent operation.
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Connect with Systal 
Today

Book a demo at systaltech.com/SAM 
and discover how SAM transforms 
visibility into competitive advantage.

Leading global enterprises trust Systal to manage their most 
complex IT estates. Our cost-effective, multi-vendor solutions deliver 
flexibility, compliance, and resilience at scale.




